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1. Overview

This platform is available to all SAB Zenzele Kabili Holdings (RF) Shareholders.

If you are unable to attend the Virtual Annual General Meeting (AGM), you may, through the online
facility, prior to the commencement of the meeting, vote on the resolutions set out on pages 42 and
43 of the Notice of the AGM contained in the Circular to shareholders dated 25 March 2025 by:

= completing and returning the Form of Proxy at the back of the Circular to Shareholders and
returning same by 09:00 on Monday, 19 May 2025%; or

= appointing a proxy to attend in your stead; or

= casting your votes electronically through the iProxy platform hosted at
https://sabzenzelekabili.vagm.africa

Details on how to cast your votes prior to the meeting are provided below.

Shareholders may only attend the AGM electronically by accessing the online webcast facility. Details
on how to access the online webcast facility to participate in and/or vote at the Online AGM are
provided below.

If you are a certificated holder or dematerialised shareholder with own name registration and have
any queries concerning the voting process, please contact Computershare Investor Services
Proprietary Limited Telephone 086 11 00 933.

If you are a SAB Retailer beneficial holder whose shares are held through Ferbros Nominees (Pty)
Limited and have any queries concerning the voting process, please contact JSE Investor Services
Proprietary Limited at 0861 900 903.

NB: Calls to Computershare Investor Services Proprietary Limited and JSE Investor Services Proprietary
Limited, respectively, may only be made during office hours, 08h00 to 17h00

1 Completed paper proxy forms must be returned to:
Computershare Investor Services Proprietary Limited, Rosebank Towers, 15 Biermann Avenue, Rosebank, 2196
(Private Bag X9000, Saxonwold, 2132) or by email at email address: proxy@computershare.co.za
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a) Your login credentials.

The URL address to access the iProxy platform is: https://sabzenzelekabili.vagm.africa

The login credentials are:

e Dematerialised Own-Name Registered Shareholders: Use your Shareholder Reference
Number as your your Username and your SA ID number as your Password

e SAB Retailer Beneficial Holders whose shares are held through Ferbros Nominees (Pty)
Limited: Use vyour Participant Code (inclusive of the three leading zeros)as vyour
Username and your SA ID number as your Password

zenzele

SAB Zenzele Kabili - AGM 2025

SAB Zenzele Kabili Holdings (RF) Limited (SZK) Annual General Meeting (AGM) e-Voting Platform where
you can vote prior to the AGM by submitting a proxy vote by appointing the chairman of the company
to vote as directed by you at the forthcoming AGM to be held on the 21st of May 2025 at 09:00. This
platform is open to all eligible:

+ Dematerialised Own-Name Registered Shareholders

= SAB Retailer Beneficial Holders whose shares are held through Ferbros Nominees (Pty) Limited

NB: This platform opens on 23 April 2025 at 09h00

@ Log in to appoint a proxy

b) Logging out without completing your vote

The platform is designed to allow you to login and not vote and then login again and cast your vote.
You may also revoke your proxy vote any time up to the administrative close to lodge a proxy which
will be 09h00 on Monday 19 May 2025. (see point 7 on page 11 of this document).

c) Are your mobile and email details, correct?
The platform is designed to allow you to update your email and mobile details should these need to

be changed. To check the email and mobile number recorded for you once you have logged into the
platform, go to section 4 of this document on page 8 titled Updating your email and mobile details.
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2. Login screens

The login screen is shown below. This is accessed at: https://sabzenzelekabili.vagm.africa

zenzele

SAB Zenzele Kabili - AGM 2025

SAB Zenzele Kabili Holdings (RF) Limited (SZK) Annual General Meeting (AGM) e-Voting Platform where
you can vote prior to the AGM by submitting a proxy vote by appointing the chairman of the company
to vote as directed by you at the forthcoming AGM to be held on the 2ist of May 2025 at 09:00. This
platform is open to all eligible:

* Dematerialised Own-Name Registered Shareholders

« SAB Retailer Beneficial Holders whose shares are held through Ferbros Nominees (Pty) Limited

NB: This platform opens on 23 April 2025 at 09h00

@ Log in to appoint a proxy

The first login screen provides you with information about the event and who may utilise the platform.
To view more details of the event, click on the View Event button.

The platform will now open to the View Event Page (see below).

The next screen has three specific components:

SAB Zenzele Kabili - AGM 2025

SAB Zenzele Kabili Holdings (RF) Limited (5ZK) Annual General Meeting (AGM) e-Voting Platform where
you can vote prior to the AGM by submitting a proxy vote by appaeinting the chairman of the company
to vote as directed by you at the forthcoming AGM to be held on the 21st of May 2025 at 08:00. This
platform is open to all eligible:

» Dematerialised Own-Name Registered Shareholders
+ SAB Retailer Beneficial Holders whose shares are held through Ferbros Nominees (Pty) Limited

Top Block

NB: This platform opens on 23 April 2025 at 09h00

© Log into appoint a proxy

This segment of the screen above shows a top-level summary of the platform.

Appointing a proxy

Started at: Fri, 14 Mar 2025, 12:00
Ends at: Sun, 6 Apr 2025, 12:00

Appointing a proxy:

You may appoint the Chairperson of the Annual General Meeting to act as your proxy.

You can choose to vote “For,” "Against,” or "Abstain.”. To change your voting choice on each resolution,
click on any of the unticked radio buttons against each resolution.

NB: You may only make one voting choice per resolution.
Centre Block

Once you've made your decision, please click the "Submit Votes” button.

If you are shown the message “Not eligible to vote as your account is not in good standing” please
contact one of the numbers below for assistance:

* If you are a Dematerialised Shareholder with own name registration please contact
Computershare Investor Services Proprietary Limited Telephone 086 11 00 933; or

* If you are a SAB Retailer beneficial holder whose shares are held through Ferbros Nominees (Pty)
Limited please contact JSE Investor Services Proprietary Limited at 0861 900 903

This segment of the screen above shows proxy voting instructions.
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Voting Event

Starts at: Mon, 7 Apr 2025, 08:00
Ends at: Mon, 7 Apr 2025, 12:00

Event Instructions:

When casting your votes: indicate your preference for each of the resolutions. You can choose to vote
“For," "Against,” or "Abstain.”. To change your voting choice on ecach resolution, click on any of the
unticked radio buttons against each resolution.

NB: You may only make one voting choice per resolution.
Once you've made your decision, please click the "Submit Votes” button.

B BI k Please note that once your votes have been submitted that they are deemed irrevocable and cannot
ottom oc be changed.

If you are shown the message "Not eligible to vote as your account is not in good standing” please
contact one of the numbers below for assistance:

¢ If you are a Dematerialised Shareholder with own name registration please contact
Computershare Investor Services Proprietary Limited Telephone 086 11 00 933; or

s If you are a SAB Retailer beneficial holder whose shares are held through Ferbros Nominees (Pty)
Limited please contact JSE Investor Services Proprietary Limited at 0861 900 903

To join the live stream of the webcast: click on the Voting button and then click on the blue Join button
below the screen icon displayed on your screen.

This segment of the screen above shows voting instructions applicable to the day of the
AGM.

Click on the Login button to continue. This will open the main login screen (see below).

zenzele

AGM 2025

SAB Zenzele Kabili Holdings (RF) Limited (szk) Annual General Meeting (AGM) e-Voting Platform
where you can vote prior to the AGM by submitting a proxy vote by appointing the chairman of the
company to vote as directed by you at the forthcoming AGM to be held on 2ist of May 2026 at 09.00.
This platform is open to all eligible Certificated Shareholders and Dematerialised Own-Name
Registered Shareholders.

This platform is open to all eligible:
* Demateriglised Own-Name Registered Shareholders
* SAB Retailer Beneficial Holders whose shares are held through Ferbros Nominees (F'ty) Limited

If you are a Dematerialised Shareholder with own name registration and have any queries
concerning the voting process, please contact Computershare Investor Services Proprietary Limited
Telephone 086 11 00 933.

If you are a SAB Retailer beneficial holder whose shares are held through Ferbros Nominees (Ply)
Limited and have any queries concerning the voting process, please contact JSE Investor Services
Proprietary Limited at 0861 900 903

The login credentials are:
= Dematerialised Own-Name Registered Shareholders. Use your Shareholder Reference Number
as your Username and your SA ID Number as your Password
* SAB Retailer Beneficial Holders whose shares are held through Ferbros Nominees (F'ty) Limited:
Use your Participant Code (inclusive of the three leading zeros) as your Username and your SA ID
Number as your Password

NE: This platferm opens on 23 April 2025 at 09h00
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The login credentials are:

e Dematerialised Own-Name Registered Shareholders: Use your Shareholder Reference
Number as your Username and your SA ID number as your Password.

e SAB Retailer Beneficial Holders whose shares are held through Ferbros Nominees (Pty)
Limited: Use your Participant Code (inclusive of the three leading zeros) as your Username
and your SA ID Number as your Password.

Insert your Username followed by your SA Identity Number, which is your Password, and then click
on the login button.

If you make an input error or insert a SA Identity Number that is not in the eligible shareholders
database, the platform will show the below message to you.

Please enter your details to login

Username | 1 ®|

These credentials do not match our records.

Password

Once a valid Username and Password has been input and validated, the platform will open to the main
landing page (see overleaf).

3. Landing page once you have logged in (Pre-AGM)

Once you have logged in, you will see the main dashboard screen (see below).

Andile Malan SAB Zenzele Kabili Holdings (RF) Limited
zenzele [ rccouns o) - [ SAB 25gnze\e Kabili - AGM 2025

Dashboard Appaint a proxy

Deshboard

Appointing a proxy h Meeting nu
You the Ci o the Annual General Meeting to oct

& 085 11 00 933; or
ary Limitad ot 0861 900 803

4. Updating your email and mobile details

The platform is designed to allow you to update your email and mobile details should these need to
be changed. Click on the down arrow on the right of the profile icon that appears on the top right-
hand corner of your screen (see below). Please check that there are mobile and email contact details
for you, as this information is used to send you confirmation of your proxy voting appointment made
by you or to confirm the votes that you have cast on the day of the meeting.
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This action then opens further drop-down options (see below).

Dashboard

My Profile Click on the My Profile option to view the Update Profile caption screen

(see below).

My Accounts

Logout

Update Profile

First Name Abigail

Last Name Brown

E-Mail Address graemes@ince.co.za

Mobile No. 0847794966

Member ID Hry3MKR7DGUYEI3s
A, Update Profile

Please note that you may only update your email and mobile details and that updates to the First
Name, Last Name and Member ID (Your shareholder reference number) are not allowed.

Insert your preferred email and mobile contact details, then click on the Update Profile button once

you are happy with your input.

The platform will acknowledge your input by showing you a success message (see overleaf).

Success

bashboard To return to the dashboard to record a proxy vote, click on the down
arrow on the right of the profile icon that appears on the top right-hand
corner of your screen (see left) and click on the Dashboard option in the
top of the block.

My Profile

My Accounts

Logout

5. Casting your proxy vote prior to the AGM

Click the Appoint a proxy button to view the resolutions being voted upon (see overleaf).

&, Appoint a proxy

Members are reminded that they are appointing the chairman to vote on their behalf.
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Appoint a proxy

Prescribe to the chairperson on how to vote on my behalf

Chairperson details:

Chairperson name: Chairman of the Meeting

Prescribe my own votes

Ordinary resolution number L1: Re-election of Moss Ngoasheng as a director
For Against Abstain

Ordinary resolution number 1.2: Re-election of itumeleng Dlamini as a director
For Against Abstain

Ordinary resolution number 2.1: Election of Ernest Kwinda as a member of the Audit Committee
For Against Abstain

Ordinary resolution number 2.2: Election of Moss Ngoasheng as a member of the Audit Committee
For Against Abstain

Ordinary resolution number 2.3: Election of itumeleng Dlamini as a member of the Audit Committes
For Against Abstain

Ordinary resolution number 3: Re-appointment of PricewaterhouseCoopers Inc. as independent auditors
For Against Abstain

Special resolution number I: Proposed remuneration payable to non-executive directors
For Against Abstain

B Submit proxy appointment

The options are to vote For, Against, or to Abstain. To correct your voting choice(s), click on the radio
button that is unticked against the relevant resolution(s). NB: you must make a single choice against
each resolution.

Click on the Submit Votes button once you are happy with your voting choices. The platform will then
acknowledge your vote with the below messages (see overleaf).

First acknowledgement message Second acknowledgement message

Thank you!

@ You have successfully appointed a proxy.

© Revoke my proxy appointment

Success

You have successfully appointed a proxy!

6. Voting on multiple accounts

If you are entitled to vote on multiple accounts, these can be accessed by clicking on the Accounts
section of the screen (see below), which is situated at the centre of your screen.
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Andile Malan

I AP yeQA4K7ZZKDIMRES

Andiciaion SAB Zenzele Kabili Holdings (RF) Limited

zenzele
[ sccoun o) - [T SAB Zenzele Kabili - AGM 2025

Dashboara Appoint a prory

Doshboara

v Arnual
Appainling & proxy B 1444 nu
Voumay person of the Annu P et e ey H Orins Usar Gioa on

You can choose to vels For “Against, er Atstain’. |o changs yeur voting cheice on each resclution, cick an eny of the unticked radio buttons against each resolution

HE: You may anty

Onee youe mode your decision, ploase Glick the Submit Votes” button.

If you 0re shown the massags "Not Sigibh ¢ account s not i the for assistance:

.y it o e reg s priatary 60 935 ar
« Iy ara o A Remaller bensticial heiasr wnoss hrcigh Feroros o ) JSE Investor Senvices Propristary o0 803

Click on the down arrow to see if you are
entitled to vote on multiple accounts.

- The platform shows “Not Voted” against
Andile Malan
ye9QALK7ZZKDIMRSS eaCh account-

61JighuQu3QgnL O Notvored

— _ Select the account that you wish to vote

ye9A4K7ZZKDIMRES ~ © Notwoted

= upon and then when you have completed,
select the next account.

Once you have voted on an account, the

ye9A4K7ZZKDIMRSS selected message changes to “Voted”.
61JigNhuQu3QghnL @ Notvoted NB: You must individually vote on all

1,465 shares grmCE e

accounts allocated to you.

yeFR4KT7ZZKDIMRSS5 © Not voted
168 shares

You can also view this information by clicking on the down arrow next to your name in the top right-
hand corner of the screen (see below)

Clicking on the down arrow next to your name in

the top right-hand corner of the screen opens a 2" _
drop-down box (see overleaf)

Dashboard
. . My Profile
Select My Accounts, which opens the screen view Y
showing the status of your accounts. My Accounts
Logout
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Doshbeard { Gstings

Accounts you can still vote upon are clickable and
show a “Not Voted” status.

Those accounts where a vote has been cast show
“Voted” status.

Harme. Mamberio Mobile Status

anai v YR ATTADIRSS. RS @ natvotaa

Hame. Memserio Mekile status

7. Revoking your proxy vote

Up to the closing date and time to lodge a proxy vote (09h00 on 19 May 2025), you can revoke your
proxy appointment by clicking the red Revoke my proxy appointment button. This will prompt a pop-
up to open that requires you to confirm that you wish to revoke your proxy vote (see below).

Revoke Pop-up Message

Revoke Confirmation Message

sabzenzelekabili.vagm.africa says

Are you sure? This will revoke your proxy appointment!

Success

appointment revoked successiu

Clicking OK, revokes your proxy vote and clicking on Cancel leaves your proxy vote as voted.

The Voting screen will reappear on your screen, and you can make a new proxy appointment or take

no action (see overleaf).

Prescribe to the chairperson on how to vote on my behalf

Chairperson details:

Chairperson name: Chairman of the Meeting

Prescribe my own votes

Ordinary resolution number 1.1: Re-election of Moss Ngoasheng as a director
For Against Abstain

Ordinary resolution number 1.2: Re-election of itumeleng Diamini as a director
For Against Abstain

Ordinary resolution number 2.1: Election of Ernest Kwinda as a member of the Audit Committee
For Against Abstain

Ordinary resolution number 2.2: Election of Moss Ngoasheng as a member of the Audit Committee
For Against Abstain

Ordinary resolution number 2.3: Election of itumeleng Diamini as a member of the Audit Committee
For Against Abstain

Ordinary resolution number 3: Re-appointment of PricewaterhouseCoopers Inc. as independent auditors
For Against Abstain

Special resolution number I: Proposed remuneration payable to non-executive directors
For Against Abstain

B Submit proxy appointment

Appoint a proxy

Page 11 of 28

Virtual AGM © 2024. Powered by Ince (Pty) Ltd.



Online, USSD and WhatsApp Voting Platforms User Guide for the /iﬁce
2025 Virtual AGM to be held on 21.05.2024.

8. Confirmation of your Vote prior to the AGM

Once you have cast your proxy vote, the platform will send you an email and an SMS confirming that
you have appointed a proxy. This confirmation is sent to the mobile number and email on record for
you.

Examples of the Email and SMS messages that you will receive when making a proxy appointment are
shown below.

Proxy Appointment Email Example Proxy Appointment SMS Example
zenzele <« +279609801300552

Hi e,
SAB Zenzele Kabili - AGHM 2025

apacinter the chaimpersan a your orey and 1 vete onyour

Resolution For Against Alstain
1539
Texting wilh +279609B01300352 (SMEMNS)
i reqards, You have successfully appointed a proxy
SAB Zenzele Kabi Hakings (RF) Limited for SAB Zenzele Kabili - AGM 2025.
16:39 - Call C
Okay | | Thank you P Yes

@ Text message e & A

The platform will similarly confirm the revocation of your proxy votes by email and SMS, and these
examples are shown overleaf.

Revocation Email Example Revocation SMS Example
& +279609801300898
zenzele

Hi Andile,

You have successfully revoked your proxy appointment for SAB Zenzele Kabili -
AGM 2025.

Kind regards,
SAB Zenzele Kabili Holdings (RF) Limited

1551

Pigase 9o not repiy to this email this email was sent from an unattended maitbas. L LRI L R B TR

Unread.

Your proxy appaintment for SAB Zenzele
Kabili - AGM 2025 has been revoked
successfully.

1551+ Cell

Okay Thanks Yes ‘Good

@ Text message o & e

Page 12 of 28
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9. Voting on the day of the AGM —21.05.2025
a) Logging onto the platform
Follow the same login process as detailed in point 2 on page 5 of this document.

If you have not cast a proxy vote prior to the AGM, you will login at the same URL to vote on the day
of the AGM, which is https://sabzenzelekabili.vagm.africa.

b) Landing page after logging into the platform

Once you have logged into the platform, you will be shown the main dashboard page (see below)

Albert Conradie SAB Zenzele Kabili Holdings (RF) Limited
zenzele MLIPISSYDESERBYT SAB Zenzele Kabili Holdings (RF) Limited - AGM 2024
Dosmboars  voting

Dashboard

ar och ofthe resolutions You can chaass to vots Fox!'Against” o ‘Abatcin. Torchonge your voling chaics an sach solution, click on ary of B e oo
[y e opong s oo
(onc youve mads your desiion,pisoss clckthe Submit Vatss” Eutzn
onthe vor lickon tre s Jon button below the screen con cisplayed an your scrssn
aing page

B stterd & Vate Gnlive.

This screen has two sections, namely the Dashboard and Documents Sections. These two screens
are shown below:

Dashboard Block

Dashboard

Instructions

When casting your votes: indicate your preference for each of the resolutions. You can chaose to vote For,” “Against,” of *Abstain.”. To change your voting choice on each resolution, click on any of the
unticked radio buttons against each resolution.

NB: You may only make one voting choice per resolution.
Once you've made your decision, please click the "Submit Votes™ button.

Please note that once your votes have been submitted that they are deemed i d cannot be ch d.

If you are shown the message “Not eligible to vote as your account is not in good standing” please contact ene of the numbers below for assistance:

= I you are a Dematerialised Shareholder with own name registration please contact Computershare Investor Services Proprietary Limited Telephone 086 11 00 933; or
« Ifyou are a SAB Retailer beneficial holder whose shares are held through Ferbros Nominees (Pty) Limited please contact JSE Investor Services Proprietary Limited at 0861 900 903

To join the live stream of the webcast: click on the Voting button and then click on the blue Join button below the scresen icon displayed an your screan.

This section of the screen provides you with information re the voting process and how to join the
webcast and how to ask a question.

Documents Block

a Annual Report 2024 and Notice of Annual General Meeting ﬂ
1.44 MB

Onine User Guide ﬂ
438 MB

Page 13 of 28
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Click on the Eye icon to view the document or the Download icon to download the document.

c) Voting during the Virtual AGM
Click on the Attend and Vote Online Button. This action will open the voting page (see overleaf). This
screen is into two sections showing the following features:

e Live Stream (this is where you will watch the webcast)
e My Votes (this is where you cast your votes if you have not already done so by proxy). This
option appears below the Video Preview

An explanation of each of the above features is detailed below.

Live Stream Section

Click on the blue join button to
join the webcast of the live
Andile Malan proceedlngs.

My Votes (this is where you cast your votes if you have not already done so by proxy). This option
appears below the Live Stream (see overleaf).

My Votes

My votes

Ordinary resolution number 11: Re-election of Moss Ngoasheng as o director
For Against Abstain

Ordinary resolution number 1.2: Re-election of ltumeleng Dlamini as a director
For Against Abstain

Ordinary resolution numiber 2.1: Election of Ernest Kwinda as a member of the Audit Committee
For Against Abstain

Ordinary resolution number 2.2: Election of Mass Ngoasheng as a member of the Audit Committee
For Against Abstain

Ordinary resolution number 2.3: Election of ltumeleng Dlamini as a member of the Audit Committee
For Against Abstain

Ordinary resolution number 3: Re-appointment of PricewaterhouseCoopers Inc. as independent auditors
For Against Abstain

Special resolution number 1: Proposed remuneration payable to non-executive directors
For Against Abstain

B Submit Votes

The voting options are to vote For, Against, or Abstain. To correct your voting choice(s), click on the
radio button that is unticked against the relevant resolution(s). NB: you must make a single choice

Page 14 of 28
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against each resolution.

Click on the Submit Votes button once you are happy with your voting choices. The platform will then
acknowledge your vote with the below pop-up messages.

Click on the Submit Votes button once you are happy with your voting choices. The platform will then
acknowledge your vote with the messages shown below.

First onscreen acknowledgement message Second onscreen acknowledgement message
Thank you!
Success © vour votes have been submitted successfully.

10. Confirmation of your Vote at the AGM

Once you have cast your vote, the platform will send you an email and an SMS confirming that you
have appointed a proxy. This confirmation is sent to the mobile number and email on record for you.

Examples of the Email and SMS messages that you will receive when making a proxy appointment are
shown below.

Email Confirmation SMS Confirmation

1601 Wz - o B S il 55%E

<« +279609801300258

zenzele

Hi Andile,

Your votes for SAB Zenzele Kabili - AGM 2025 have been submitted successfully,

plesse see results below:

Resolution For Against Abstain

16:00

Texting with =27 9609801300258 (SMSMMS)

Your votes for SAB Zenzele Kabili - AGM
2025 have been submitted successfully.

Kind regards, 16:00 - Cell G

SAE Zenzele Kabili Holdings (RF) Limited
Okay & Good Thanks &

e i ot ey b i s, i e s et e v

P— @® Text message (@) % A
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11. Watching the webcast

Clicking on the Webcast of the AGM

The Virtual AGM will be broadcast via a Zoom Webcast. The live webcast is shown on the Live Stream
Section of your screen (see below).

Anlie Molan SAB Zenzele Kabili Holdings (RF) Limited
SAB Zenzels Kobili - AGM 2025

Click on the blue Join button to join
the webcast.

Questions will be managed through
the Zoom Webinar. Members are to
click on the "Chat" icon at the
bottom of the Zoom Webinar
Screen. Please keep your questions
pertinent to the business of the
meeting. Questions of a repetitive
Andile Malan nature or those that have already
been answered may not be
responded to.

At the appropriate moment during
the webinar, you may ask verbal
&y clicking “Jein you sgree 1o our Trms of Senvice and questions by clicking on the "Raise
e s Your Hand" icon. Members will be

— acknowledged by the meeting host

and then invited to unmute
themselves and speak. Members are
expected to be respectful in asking
questions that are pertinent to the
business of the meeting.
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12. Using the USSD Platform to vote your proxy vote — Dial ¥*134*520#

The USSD Platform may be accessed by dialling ¥134*520#

Important points to note:

Usage of the USSD line is free.
The same screen messages are used on both the USSD and WhatsApp platforms.

The platform links your mobile to your SA ID Number, and as a result, when you dial in again, any incomplete voting journey can be continued at the
place where you left off.

The platform is designed to review the SA ID inputted. If the number does not start with the YYYYMMDD format and is 13 digits in length, the platform
will keep sending you the screen message “Invalid RSA ID Number, please try again”.

If you dial in and make an error with your SA ID where you have input a valid number (i.e., one that is a correctly formatted SAID), which is not
recorded on the database, the platform will inform you to call Call Centre on 0861 100 133. You may dial in again after a few moments and retry
should you then have the correct number that appears in the database.

The USSD platform will close at the same time as the submission of proxies closes at 09h00 on 19 May 2025.

An explanation of how the USSD works and actual screenshots of the various screens starts overleaf on the next page of this document.
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a) Dialling into the USSD Line b) Welcome Message — Insert c) Input error message on SA ID d) Error message if a validly
*134*520# your SA ID Number if your SAID is not formatted formatted SA ID input but
like a SAID? same not in the database
+ Q Q
Q Q

By now you have received the Notice of

Annual General Meeting that will be held
* 1 34* 520# through electronic communication.
Please reply with your 13-digit SA ID
number: Invalid RSA ID number, please try again Invalid RSA ID number, please try again.
1 2 3 [
4 5 6 Cancel Send Cancel Send Cancel Send
hi | please L C ) ! hi Encesozn
11213lalslel7ls8lolo 1121314 15]16)7]1819]})0 T12134501617)891)0
) + x + = <|> wilejrjt ujijo
X 0 # giwilejrjtiyjujijoljp /] - ] q y P
. L@ #| %l ~i&l*)(]) alsidiflglhljik]!
alsidifliglhlilkl]! :
C EHEREBEENEE S z | x|c|v|b|n|m}
x e a & z|xlclvibln|m/ES
ABC | < English(UK) > X P 1#1 , < English(Uk) > ) J
1#1 < English(UK) > . B
BcellC 4

2 The platform is designed to review the SAID inputted. If the number does not start with the YYYYMMDD format and be 13 digits in length, the platform will keep sending you the screen
message “Invalid RSA ID number, please try again” Please note that you will continue seeing this message until a valid SA ID number that is in the database has been input.
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e) Your SAID Validated

Your ID number has been found. If this
session ends at any stage, dial *134*5204#
or WhatsApp the number 27872406765 to
resume your session.

1. Continue
Cancel Send
GHI JKL MNO
| hi graemes

112 3456718920
giwlelrjtliyjulijolp
afls|diflaglhlifk]!
¢ z x cvbnnm@

11 < English(UK) > . )

f) Indicate the accounts that
you are voting on 1% Screen

You are entitled to, for each of the 1 holders,
appoint a proxy to attend the Online AGM on
their behalf.
1. Continue

Cancel Send

| hi please

1123415 )6]7)8)9}0

alsidifliaglhlilk]!

Bz I xlcliv|ib|n|ml s

1#1 < English(us) > P
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Ance

g) Indicate the accounts that
you are voting on 2" Screen

Please select an account to continue:
1. okeLN97zyWXI9Ccq

Cancel Send

GHI JKL MNO

I hi b
112345 sfj7]|8]9]o
gwer tywuiop
alsfd|flaglh]ilk]!
¢ z X ¢c vbnm@&

1#1 < English(UK) > . J

Virtual AGM © 2024. Powered by Ince (Pty) Ltd.

h) Notice that you are
appointing the chairman

You are appointing the Chairman of SAB
Zenzele Kabili as your proxy to vote on your
behalf at the AGM.

1. Continue
Cancel Send
GHI JKL MNO
| hi graemes

112 3456718920
giwlelrjtliyjulijolp
afls|diflaglhlifk]!
¢ z x cvbnnm@

3] < English(UK) > . )
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i) Confirmation of the account j) Vote FOR all resolutions or . )
) ) . 3 k) Vote on Resolution 1.1 [) Vote on Resolution 1.2
No and shares direct proxy to how to vote
Q Qi Q Q
Ordinary resolution number 1.1: Re-election Ordinary resolution number 1.2: Re-election
You are appointing the chairman as your Do you wish to direct your proxy on how to of Moss Ngoasheng as a director of Itumeleng Dlamini as a director
proxy for a/c okeLN97zyWXI9Ccq to vote vote on your behalf? 1. For 1. For
2215 shares per resolution on your behalf. 1. Let proxy vote in favour of all resolutions 2. Against 2. Against
1. Continue 2. Direct proxy how to vote on my behalf 3. Abstain 3. Abstain
| | |
Cancel Send Cancel Send Cancel Send Cancel Send
| hi FEEED I hi please I hi leld [ hi Pt
T{2|3J4)5)6)7)8J9|]0 1121314567389} 0 142134567 )8J92]0 123456478190
giwlelritiyjulifolp qiwlelrjtjyjulijolp giwlelrjtfiyjujifjolp giwlelrjtliyjulijolp
afls{djflalh]jlk]] alsdiflaglhljlkl! alsfidlflglh]ifk]! afls|diflaglhlifk]!
$ z x c vbnm@ & z | xic|v|b|n|m s il z [ xic|vib]|n|m & ¢ z xcvhbnm @
1#1 < English(UK) > . J 1#1 < English(us) > J 1#1 ¢ English(UK) > J 1#1 < English(UK) > . )

1 ' . ] . ’

3 Selected 2 in this example — Direct proxy how to vote on my behalf.

Page 21 of 28
Virtual AGM © 2024. Powered by Ince (Pty) Ltd.



Online, USSD and WhatsApp Voting Platforms User Guide for the /lﬁce
2025 Virtual AGM to be held on 21.05.2024.

m) Vote on Ordinary Resolution n) Vote on Ordinary Resolution o) Vote on Ordinary Resolution p) Vote on Ordinary
2.1 2.2 2.3 Resolution 3
Q Q Q Q
Ordinary resolution number 2.1: Election of Ordinary resolution number 2.2: Election of Ordinary resolution number 2.3: Election of Ordinary resolution number 3:
Ernest Kwinda as a member of the Audit Moss Ngoasheng as a member of the Audit ltumeleng Dlamini as a member of the Audit Re-appointment of PricewaterhouseCoopers
Committee Committee Committee Inc. as independent auditors
1. For 1. For 1. For 1. For
2. Against 2. Against 2. Against 2. Against
3. Abstain 3. Abstain 3. Abstain 3. Abstain
| | |
Cancel Send Cancel Send Cancel Send Cancel Send
I hi Sumrnz I hi ficacam I hi fica o I hi Sumrnz
112 3456718920 12|34 5[6)7]|8)9]0 12134567890 123456478190
giwlelrjtliyjulijolp giwlelrjtliyjujijolp giwlelrjtfiyjujifjolp giwlelrjtliyjulijolp
afls|diflaglhlifk]! aflsfidiflglh]ifk]l alsfidlflglh]ifk]! afls|diflaglhlifk]!
¢ z x cvbnnm@ $ z x ¢cvbnm@ ¢ z x ¢c vbnnm@ ¢ z x cvbnnm@
1#1 , < English(UK) > . ) W ¢ English(UK) > . J W ¢ English(uk) > . J 1#1 , < English(UK) > . )
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g) Vote on Resolution 3 r) Vote on Special Resolution 1

Special resolution number 1: Remuneration
payable to non-executive directors

Special resolution number 1: Remuneration
payable to directors

1. For 1. For

2. Against 2. Against

3. Abstain 3. Abstain

|
Cancel Send Cancel Send

| hi bl 1 hi please
112 3456718920 1234|567 ]|8)9)0
giwlelrjtliyjulijolp giwlelrjtiyjulijolp
afls|diflaglhlifk]! aflsfidiflglh]iflk]l
¢ z x ¢cvbnm @ & z | x/cl/v binim
W < English(UK) > L W ¢ English(Us) > Lo

4 To resume the dialogue should you wish to change your vote, press 1

s)

Ance

Message after votes
been accepted”

We have recorded your proxy vote. Thank
you for participating.
1. Accounts

1

Cancel

hi

Send

MNO

graemes

2134567 )|8]2|]o0

qw e

a

it

#1

sfidiflglh

r

tly

u

j

k

(o}

P
I

Zixlclv|ib|nim ks

]

<

5 Select the account that you are voting on and complete the full voting process before selecting your next account
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English (UK)

>

ol

have t)  Multiple accounts after
SAID has been validated®

Please select an account to continue:
1. 2Abv2fSPsrNaFAQD

2. GFLnj62DedC1ffR5

3. Hry3BMKR7DGuYEI3s

Cancel Send

| hi please

12§34 )15]|6]7)8)9|0

alsidiflglhlilk]!
Bz xiclvibln misS

1#1 < English(us) > J
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u) Multiple accounts after SAID

has been validated

Q
Please select an account to continue:
1. 2P3KH5IXoRysYg8s
2. eXbbzVJSYEWC1A0G
3. nz10PK8mscJzZywh
Cancel Send
GHI JKL MNO
| hi Qraemes

@ncecoza

11213145617 ]8]°9
giwlefrjtiyfuliljo
als|diflaglhljlk
Bz | x|clvib|nim

i | < English(UK) >

0

p
|

@
o)

v) Notice that you are
appointing the chairman. See
point (h) and complete
voting journey. ©

You are appointing the Chairman of SAB
Zenzele Kabili as your proxy 10 vote on your
behalf at the AGM

1. Continue

Cancel Send

Ance

w) Holder dials in a 2" time
after completing the full
voting journey

The online AGM takes place on 21 May 2025
at 09:00

Go to htps://sabzenzelekabili. vagm africa/
10 watch the webcast. Goodbye.

1. Accounts

Cancel Send

hi Faemes

1121314151617 )1819]0

6 Holder must select from one of the accounts shown to continue. NB: They must vote individually on all accounts allocated to them to vote.
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Xx) You have already
appointed a proxy
message

Q

You have already appointed a proxy for
this account. Do you wish to revoke your
previous proxy appointment?

1. Yes
2.No
Cancel Send
G JK1L MNO
hi | please

1121314151617 )8)9|0
giwlej|rjtiyjujijolp
alsldiflalhljlk]!
& z|xlc|v|b|n|m s

1#1 < English(UK) > . e
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y) Revoke option selected z) Selects 1 to confirm, revoke
(selected 1) and attend the AGM
Q Q
You have chosen to revoke the You have chosen to revoke your previous
proxy appointment for account proxy appointment. Do you wish to then
ot7m8PiZ0FaXyzC5. attend the AGM?
1. Accept and continue 1.Yes
2. Cancel and go back 2. Make a new proxy appointment
Cancel Send Cancel Send
| hi please hi | please
1121314561 7)8]9]0 112134 |5]6)J7]8|)9})0
qgiwlelrjitjyljulijolp giwlelrjtiyjlujifjolp
alsjdiflaoglhljilki! alsidifligihlilk)!
&z |xic|v|b|n|m s & z|x{c|vib|n|m g
1#1 < English(UK) > N J 1#1 < English(UK) > X J

7 Go to point (g) and restart the proxy appointment process.

Ance

aa) AGM message shown after
revoke recorded

The online AGM takes place on 21 May 2025
at 09:00.

Go to https://sabzenzelekabili.vagm.africa/
to watch the webcast. Goodbye.

1. Accounts

Cancel Send

GHI JKL MNO

| hi et
1]2|3]a)5)s]7]|8]9]0
gwer tyuiop
alsfdfflglh]ijfk]!
& z x ¢c vbnm®@

41 < English(UK) > . e
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then re-complete the
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process’
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appointment

Please select an account to continue

5
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cc) Appoint the Chairman to vote dd) Confirmation Message after ee) Account is not eligible to vote

all in favour selecting 1 in point (cc) (bad standing)

Do you wish to direct your proxy on how to
vote on your behalf?

1. Let proxy vote in favour of all resolutions
2. Direct proxy how to vote on my behalf

| i please
T12)3§4|5)6]7)8)9]0]

qiwlefritlyfjulijolp
This account is not eligible to vote.
iiiiilLiL Contact the helpline on 0861 100 933 for
assistance.
.zxcvbnm
= ) & B ) G e | 0K
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Using the WhatsApp Platform to vote your proxy vote — Dial 27 87 240 6765

The WhatsApp Platform may be accessed by messaging number 27 87 240 6765 in your WhatsApp or by clicking on the below QR Code

OFs=0
i

o [m]

Important points to note:

The same screen messages are used on both the USSD and WhatsApp platforms.

The platform links your mobile to your SA ID Number, and as a result, when you dial in again, any incomplete voting journey can be continued at the
place where you left off.

The platform is designed to review the SA ID inputted. If the number does not start with the YYYYMMDD format and is 13 digits in length, the platform
will keep sending you the screen message “Invalid RSA ID Number, please try again”.

If you dial in and make an error with your SA ID where you have input a valid number (i.e., one that is a correctly formatted SAID), which is not

recorded on the database, the platform will inform you to call the Call Centre on 0861 100 133. You may dial in again after a few moments and retry
should you then have the correct number that appears in the database.

The WhatsApp platform will close at the same time as the submission of proxies closes at 09h00 on 19 May 2025.

Examples of the WhatsApp Screens appear on the next page of this document.
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ince

a) Examples of the WhatsApp Screens where you appoint the chairman and (a) Vote All in Favour or (b) Give Direction.

Appoint the Chairman to vote

) Give direction to the Chairman
all in favour

Voting on Multiple Accounts

PR 1 I @B Fiala Bl%n UL . T Ok @R Fiala Bl%e weame - o & Tlha o 82%m
€ One Powered by Ince WhatsApp : yRp- Powered by Ince WhatsApp : <« SAB Zenzele :
powered by Ince ¥ powered by Ince * powered by Ince >

By now you have received the Notice of Annual 1 1691 You are appointing the chairman as your proxy

General Meeting that will be held through
electronic communication. Please reply with
your 13-digit SA ID number: 1610

for a/c eXbbzVJSYEWC1AoG to vote 1195
shares per resolution on your behalf.

Please select an account to continue: 1. Continue 1551

1. 2P3KHSIXoRysYg8s
2. eXbbzVJSYEWC1A0G
6512102249081 11 & 3. nz10PK8mscJzZywh & 1551w

Your ID number has been found. If this 1 Do you wish to direct your proxy on how to

session ends at any stage, dial *134*520# L5 vote on your behalf?
or WhatsApp the number 27872406765 to 1. Let proxy vote in favour of all resolutions
You are appointing the Chairman of SAB %
resucme JOUl Sossion. Zenzele Kabili as your proxy to vote on your 2 Direct proxy how to vote on my behalf
1:Corline 1611 behalf at the AGM 1551
1. Continue 1611
Tienw 2 1551 W
; B
You are entitled to, for each of the 3 holders, il Ordinary resolution number 1.1: Re-election of
a 1t a proxy to attend the AGM on thei i
bz:::;‘ PSR il You are appointing the chairman as your proxy M?s: r:goasheng 284 direcior
T Gontine ) for a/c 2P3KH5IXoRysYgBs to vote 1651 2 At
160 shares per resolution on your behalf. 8 Agat ,sn
1. Continue 1611 e 15:51
1 16 n
1 1581
Please select an account to continue: Tienw X
1. 2P3KHS5IXoRysYgBs g
2. eXbbzV. JSVE\);IC;J AoG Do you wish to direct your proxy on how to g{;l::e?; re;'zlr:‘lil;nars-ugl:re;clﬁ Re-election of
3. n210PK8mscJzZywh n vote on your behalf? 1. For 4
16 1. Let proxy vote in favour of all resolutions 2’ A "
2. Direct proxy how to vote on my behalf - AQMNS
1w o 3. Abstain 1551
You are appointing the Chairman of SAB AR 1 1551 @
ﬁ::ze'le K:'blh Es your proxy to vote on your LA
alf at the AGM Ordinary resolution number 2.1: Election
We have recorded that you granted your proxy 3
1. Continue 6
L] authority to vote in favour of all resolutions ?:Lfv::ﬁf‘tezwmaa 83 member.of e At
1 on your behalf at the AGM. Thank you for 1. For
e . &
- participating. 2 Agai G
ainst
e v o 1. Accounts 1611 3 Agslaln 2
You are appointina the chairman as vour oroxv . 15:52
 ® Nessage 0 @ ® Message ®@ Message 0 @ °
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Ordinary resolution number 2.2: Election of
Moss Ngoasheng as a member of the Audit
Committee

1. For

2. Against

3. Abstain 15:52

1 1582

Ordinary resolution number 2.3: Election of
Itumeleng Dlamini as a member of the Audit
Committee

1. For

2. Against

3. Abstain 15:52

7

Ordinary resolution number 3: Re-appointment
of PricewaterhouseCoopers Inc. as
independent auditors

1. For

2. Against

3. Abstain 15:52

Special i number 1:
payable to non-executive directors
1. For
2. Against
3. Abstain 15:52

The online AGM takes place on 21 May 2025 at
09:00
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Online, USSD and WhatsApp Voting Platforms User Guide for the
2025 Virtual AGM to be held on 21.05.2024.

b) Example of revoke your votes

Revoke and attend the AGM

_ Powered by Ince WhatsApp s
powered by Ince
V1656 v/

Please select an account to continue:
1. 2P3KH5IXoRysYg8s
2. eXbbzVJSYEWC1A0G
3. nz10PK8mscJzZywh 16:56

1 1656

You have already appointed a proxy for this
account. Do you wish to revoke your previous
proxy appointment?

1. Yes

2.No 16:56

1 1656 @

You have chosen to revoke the proxy
appointment for account 2P3KH5IXoRysYg8s.
1. Accept and continue
2. Cancel and go back 16:56

1 1656w
You have chosen to revoke your previous proxy
appointment. Do you wish to then attend the
AGM?

1. Yes
2. Make a new proxy appointment 16:56

1 16:56 v/

The online AGM takes place on 21 May 2025 at

09:00.
Go to https:/ bili.vagm.africa/ to
watch the webcast. Goodbye.
1. Accounts 16:56
@ Message ? @ o

Revoke your vote and then and appoint a new proxy

Powered by Ince WhatsApp
powered by Ince

Please select an account to continue:
1. 2P3KH51XoRysYg8s
2. eXbbzVJSYEWC1A0G
3. nz10PK8mscJzZywh 17:02

2 00w

You have already appointed a proxy for this
account. Do you wish to revoke your previous
proxy appointment?

1. Yes

2.No 17:02

You have chosen to revoke the
proxy appointment for account
eXbbzVJSYEWC1AoG.

1. Accept and continue

2. Cancel and go back 17.02

1 172020w

You have chosen to revoke your previous proxy
appointment. Do you wish to then attend the

AGM?
1. Yes
2. Make a new proxy appointment 17:02
2 1700w
Please select an account to continue:
1. 2P3KH5IX0oRysYg8s
2. eXbbzVJSYEWC1A0G
3. nz10PK8mscJzZywh 17:02
v
2 v w
\ ® Message b @

Powered by Ince WhatsApp s
powered by Ince

You are appointing the Chairman of SAB
Zenzele Kabili as your proxy to vote on your
behalf at the AGM.

1. Continue 17:03

You are appointing the chairman as your proxy
for a/c eXbbzVJSYEWC1A0G to vote 1195
shares per resolution on your behalf.

1. Continue 17:03

1 1703w

Do you wish to direct your proxy on how to
vote on your behalf?
1. Let proxy vote in favour of all resolutions
2. Direct proxy how to vote on my behalf
17:03

2 1703w

Ordinary resolution number 1.1: Re-election of
Moss Ngoasheng as a director

1. For

2. Against

3. Abstain 17:03

1 1703w

Ordinary resolution number 1.2: Re-election of
Itumeleng Dlamini as a director

1. For
2. Against
3. Abstain 17:03
v
1T 17maw
\ ® Message b @
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1. For
2. Against
3. Abstain 17:03

2 1703w

Ordinary resolution number 2.3: Election of
Itumeleng Dlamini as a member of the Audit
Committee

1. For

2. Against

3. Abstain 17:03

Ordinary lution number 3: Re-appoil
of PricewaterhouseCoopers Inc. as
independent auditors

1. For
2. Against
3. Abstain 17:03
3 1703w
Special lution number 1: Rer
payable to non-executive directors
1. For
2. Against
3. Abstain 17:03
3 1703/

The online AGM takes place on 21 May 2025 at
09:00.

Go to https:/ bili.vagm.africa/ to
watch the webcast. Goodbye.
1. Accounts 17:03
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